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Review Date: November 30, 2012  

Company Name:  
CARPET DEPOT 

Category:  
Carpet Sales/Installation/Repair 

Services Performed:  
Yes 
* More Weight is given to a review where work has been completed. 

Work Completed Date:  
March 01, 2012 

Hire Again:  
Yes 

Approximate Cost:  
$1,500.00 

Description Of Work:  
Purchase and installation of new carpet and padding. 

Member Comments:  
The staff at Carpet Depot was very responsive. I used their retail outlet to see samples and scheduled the quote. 
The price was competitive, and the installation was flawless. I will definitely use Carpet Depot again. 

Concerns? Please tell us! 
 

Overall A
Price A 
Quality A 
Responsiveness A 
Punctuality A 
Professionalism B 

 
View This Member's Profile 

View Member Review 
Histogram 

View all Reviews by this 
Member 

 
Review Date: November 19, 2012  

Company Name:  
CARPET DEPOT 

Category:  
Carpet Sales/Installation/Repair 

Services Performed:  
Yes 
* More Weight is given to a review where work has been completed. 

Concerns? Please tell 
us!  

 
Overall C
Price B 
Quality A 
Responsiveness B 
Punctuality B 
Professionalism C 



Work Completed Date:  
November 02, 2012 

Hire Again:  
No 

Approximate Cost:  
$5,400.00 

Home Build Year:  
1999 

Description Of Work:  
The company was very responsive in measuring.  The quality and installation of the carpet  was excellent.  
However, I would not use this company again, simply because of errors in measurements, which cost an additional 
$1000.  They did discount because of the mistake, but that wasn't the only mistake.  They, also, forgot to include 
disposal, which cost an additoinal $200.   
 

Member Comments:  
I would rate The Carpet Depot average at best.  Again, the carpet and installation was excellent, but the sales staff 
did a poor job, which in the end help exceeded my budget. 

 
View This Member's 
Profile  

View Member Review 
Histogram 

View all Reviews by this 
Member 

 
Review Date: June 14, 2011  

Company Name:  
CARPET DEPOT 

Category:  
Carpet Sales/Installation/Repair 

Services Performed:  
Yes 
* More Weight is given to a review where work has been completed. 

Work Completed Date:  
May 23, 2011 

Hire Again:  
Yes 

Approximate Cost:  
$5,000.00 

Description Of Work:  
I bought carpet, padding and installation for my entire house that I just bought. It was kind of a last minute ordeal to 
decide to recarpet before we moved in. We went to Carpet Depot  and told them we had very little time and were on 
a tight budget. They had several choices that fit our budget and were able to get us installed within 5 days. The 
installer is the owner of the store so he comes with lots of experience and professionalism. His son runs the inside 
and was very helpful. I would recommend them to anyone in a second. Good people. 

Member Comments:  
I bought carpet, padding and installation for my entire house that I just bought. It was kind of a last minute ordeal to 
decide to recarpet before we moved in. We went to Carpet Depot  and told them we had very little time and were on 
a tight budget. They had several choices that fit our budget and were able to get us installed within 5 days. The 
installer is the owner of the store so he comes with lots of experience and professionalism. His son runs the inside 
and was very helpful. I would recommend them to anyone in a second. Good people. 

Concerns? Please tell 
us!  

 
Overall A
Price A 
Quality A 
Responsiveness A 
Punctuality A 
Professionalism A 

 
View This Member's 
Profile  

View Member Review 
Histogram 

View all Reviews by this 
Member 

 
Review Date: February 07, 2011  

Company Name:  
CARPET DEPOT 

Category:  
Carpet Sales/Installation/Repair 

Services Performed:  

Concerns? Please tell 
us!  

 
Overall A
Price A 
Quality A 
Responsiveness A 



Yes 
* More Weight is given to a review where work has been completed. 

Work Completed Date:  
January 27, 2011 

Last Modified Date:  
February 15, 2011 

Hire Again:  
Yes 

Approximate Cost:  
$1,600.00 

Description Of Work:  
I used Carpet Depot to replace carpeting.  

Member Comments:  
It was great. They provided personal attention and their pricing was competitive. Everything was right in line with 
my expectations for the job. The gentleman who installed the carpet offered to come back to finish an area that he 
couldn't because I had not completed some work on my house. I would absolutely use them again.  

Transcribed from a telephone interview 

Punctuality B 
Professionalism A 
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